Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oobvekm uccnedosanus: MyHununaabHoe Oo/pKeTHOE obOuieoOpazoBarenbHOe yupexaeHue «Cpensss
0o61eo6pazosarenpHas mKoaay nrr. Cungop (MO «KHSKIIONOCTCKHIDY).

Pe3ynbraThl HE3aBHCUMOM OIIEHKH KayecTBa YCIIOBHH OCYIIECTBIICHHs 00pa3oBaTeNIbHOMN AEATEIBHOCTH OBLIH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B MyONMYHBIX OOKIAgax H
Ipyrux O(QUIIMATBHBIX HCTOYHMKAX HH(pOpMAIMH, Mo oO0ciemxyeMoii o0pa3oBaTeNbHON OpraHm3anuyl (dKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OO01epecny0IMKaHCKMH TOKA3aTelb OXBaTa PECIOHIEHTOB IO 00IIE00pa30BaTENbHBIM OPraHU3AIUAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

Breibopka  OMNPOIIEHHBIX  OCPEICTBOM OHJIAHH-aHKETHI o MyYHULMIAIEHOMY  OIOJKETHOMY
00111€00pa30BaTEILHOMY YUPEKICHUIO «Cpennss 00111e00pa3oBaTeabHas IIKOJIA III'T. Cunpop
(MO _«Knsxmorocrekuiin) cocrapuna 254 pecmorgenra (93,04% ot obmiero kojimdecTBa MOTpeOUTENeH yCIyr).
Janublit hakT MoKa3bIBacT BEICOKYIO aKTUBHOCTh PECTIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MakcumainbpHoe A yT pea pexn
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3ylomue oonre KpUTepIH OLIEHKH KauecTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHHE
yCIOBUH IoKa3aTells
no opeanuszayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum»

CooTBeTcTBHE HHPOPMAIMH O IEeTEIBHOCTH
OpraHM3alNy, Pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CootBercTBIE HHPOPMAIHHU O AESITEIBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| cTeHnax B MOMEIICHUN OPTaHU3AIHH €€ 100 86 93 96
CoJIepKaHHIO ¥ NOPAAKY (popMe), yCTaHOBICHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3aINy, Pa3MEIIEHHON Ha OQUIHATEHOM
1.1.2| caiiTe opraHH3aIiy €€ COAEPIKAHHUIO U TIOPSIKY 100 95 94 96
(popme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMU aKTaMH.

Hannure Ha odunmanbHOM caiiTe opraHuzaiyuu
nH(opMamn 0 TUCTaHIIMOHHBIX CrIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOTyYaTeNSIMU YCIIYT B MX (PyHKIIMOHUPOBAHHE.
Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caliTe opraHu3aniy HHHOPMALUH O
JMCTaHIIMOHHBIX Coco0ax B3auMOJIEHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tese(oHa; SIEeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((opma IIst
MI0JIa4H1 JIEKTPOHHOTO 0OpAIEHNsI, TIOJTyYeHHe
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YHacTo 3aaBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHS O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayYMe aHKeTHI U ONpoca IpaxkJaH Win
THIIEPCCHUIKU Ha HEe).

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 89 93 95
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHu3alyy, pa3MeIieHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O e TeTEHOCTH
OpTaHM3aINy, pa3MeIIeHHON Ha oUIHaTEHOM
caliTe opraHu3anuy B ceTu «HTEepHEeTY.
HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepU3yIOIHX 001Ul KPUTEPHUii OLIeHKH.

11 100 90 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 89 92 95

132 100 89 93 96

100,00 92,60 95,19 96,18




Kpurepunii 2 «KompopTHOCTb yC10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

2.1

ObecrnieueHne B opraHu3auu KoMQOPTHBIX
YCJIOBHUH NPENOCTABICHUS YCIIYT.

100

100

98

99

211

Hann4re koM(pOPTHBIX YCIOBHIA st
IIPEIOCTABICHHS YCIIYT: HaInaue KoM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHMS); HAJIMYUE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U
JOCTYIHOCTb IIUTHEBOI BOJBI; HATMUUE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS! JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHE YCIyTH.

100

100

98

99

2.3

Jons nonydareneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHHS YCITYT
opraHu3aluen.

100

87

92

95

23.1

YV 10BIETBOPEHHOCTH KOM(OPTHOCTBIO
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.

100

87

92

95

Hrorosoe 3HaueHne B YACTH NOKA3aTeei,
XapaKTepH3YIOIHX 00U KpUTePUii OLIEHKH.

100,00

93,50

95,05

96,94

Kpurepuii 3 «/locTynHocTs 06pa3oBaTe/bHOM JesITeIbHOCTH /LIS HHBAJIU/I0BY

31

O6opynoBaHe NOMEIICHAN OpPraHnu3allid U
TIPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM
JOCTYIHOCTH AJIsI HHBAJIHJIOB.

100

32

30

3.11

Hanuuue B noMeneHUsax OpraHu3aluy U Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT TaHTycaMu (IOABEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;
aJanTHPOBAHHBIX TH(TOB, MOpyUHEH,
PAaCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTapHO-TUTHEHUYECKUX TOMEILEHUH B
OpraHu3aluu.

100

32

30

3.2

OGecreueHne B OpraHU3aliy yCIOBUH
JOCTYITHOCTH, TIO3BOJISTIOIINX HHBAIUIAM II0JTyqaTh
o0pa3oBaTenbHbIE YCIYTH HAapaBHE C IPYTHMH.

100

100

76

83

3.2.1

Hanuuue B opranuszanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MIOTYy4aTh YCIyTU
HapaBHe C JPYrHMH: AyOJIIMpOBaHUE IS
HHBAJIUJIOB 1O CIIYXY U 3PEHUIO 3BYKOBOH 1
3pHUTENbHON HH(pOPMAIMH; TyOIMpOBaHHe
HaJucel, 3HakOB U MHOM TEKCTOBOI 1
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBIMOTHEHHBIMH PeNbe(hHO-TOIETHBIM MIPHPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHUI0) yCIyT
CYpIONEPEeBOIUNKA; HATHYHE aJIbTePHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aLuH,
MIPOIIEANINMHI He00X0IuMoe 00yUdeHne
(MHCTPYKTHUPOBAHHUE) TIO COMPOBOKACHUIO
MHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aINH U Ha
TIpUIIeTAoIEel TEpPUTOPHN; HATIIHE
BO3MOJKHOCTH HPEIOCTABIICHUS YCIYTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

100

76

83

3.3

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
JAOCTYIMHOCTBIO YCIIYT JIs1 HHBAJIMJIOB.

100

80

81

86

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJIsd
HWHBAJINIOB.

100

80

81

86

HrToroBoe 3HaueHne B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIMX 00U KPUTEPHUii OLIeHKH.

100,00

64,00

64,08

68,03

Kpurepuii 4 «/lodpoxenaTeabHoC

Th, BEXKJINBOCTH

PaGOTHMKOB OPraHU3ALUN»

41

JloJ1st ToJTyyarTeseii yeayr, yaoBiIeTBOPEHHBIX
J0OPOXKENATETLHOCTBIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00ECTIEUMBAKOIIUX
HEePBUYHBII KOHTAKT U HHPOPMHUPOBAHHE
THOJTydaresist YCIyTH MPU HeMOCPEACTBEHHOM
00paIeHny B OPraHu3aIHIo.

100

91

93

95




Y 10BIIETBOPEHHOCTD JOOPOKETATEIFHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

91

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeIbHOCTBIO, BEXKITUBOCTHIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

91

93

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyTH OpH 00paIleHHH B OPTaHU3ALHUIO.

100

91

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

91

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H TIp.).

100

91

93

96

Hrorosoe 3HaueHHe B YACTH NOKA3aTe€N,
XapaKTepH3YIOIHUX 00U KPUTEPUii OLIeHKH.

100,00

91,00

93,03

95,48

Kpurepuii 5 «Y10BJ16TBOPEHHOCTD YCI0BUSIMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCIBbHOCTH OPraHu3alum»

Jons nomydareneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

5.1 100 81 88 90
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTaHMU3AINH).
511 I'oTOBHOCTB MOJTy4aTeNell yCIyr peKOMEHJ0BaTh 100 81 88 90
OpTaHM3AIHNIO POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIIOBUSIMH MTPEIOCTABICHHS 100 89 93 95
YCIIyT.
Y 10BNETBOPEHHOCTD MOTy4aTenei yciyr
OpraHU3allMOHHBIMH YCIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HanmpuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALUH 100 89 93 95
BHYTPH OpraHu3anuu; rpahuKoM padboTsl
OpraHM3alUH U TIp.
53 Jlons momnmy4arenelt yciayr, y1OBI€TBOPEHHBIX B 100 9 93 95
1[EJIOM YCJIOBHSIMH OKa3aHHUsl yCJIYT B OpraHHU3aliH.
531 Y I0BNETBOPEHHOCTD MOTyyaTeNel yCiIyr B LIEIOM 100 9 93 95
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
HroroBoe 3nauenne B 1aCTH NoKasareeii, 100,00 87.10 9148 93.72
XapaKTepH3YIOLINX 001Nl KPUTEPHUii OLeHKH.
HToroBoe 3HaYeHNe O COBOKYIMHOCTH 00 LIMX
KPUTEPHEB YacTH MOKAa3aTejeil, XapaKTepH3yI0IHX 100,00 85,64 87,77 90,07

oomme KPUTEPUHU OLCHKH 110 OpraHu3aluu.




CooTHOIIEHHE CpeJHEro 3HAYCHHS N0 KPUTEPHAM OLICHKH Ka4ecTBA yCI0BHIl 0CyIecTBJICHHUSA
00pa30BaTeIbHO NesITeTbHOCTH OPraHN3aliy ¢ HTOFOBBIM IO KJIACTEPY

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI

120,00 ~
100,00
92,60 9519 93,50 %% 91,00 93,03 91,48
87,10
80,00 -
64,00 6408
60,00 -
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTD U KomdoptrOCTE JocTtynHocTh JloOposkenaTenbHOCTh, Y JOBIETBOPEHHOCTD
JOCTYITHOCTh YCIIOBHHA, B KOTOPEIX  00pa30BaTeJIbHOM BEXIIMBOCTb YCIOBUSAMH
nHpopMarmn 00 OCYILECTBIIACTCA JIeSTEIbHOCTH AJIs pabOTHUKOB OCYILIECTBICHUS
OpTaHM3aINI obpa3zoBaTensHas HMHBAINIOB OpraHM3aInI 00pa3oBaTebHON
JIeATETbHOCTD JeATeIbHOCTH
OpraHu3alux
H CpenHee 3HaUYEHUE [0 OPraHU3alHN 1 CpenHee 3HaueHue mo knactepy OO

IIpenmyliecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMHA

B pamkax HE3aBUCHMMOH OIIEHKM KadecTBa YCJIOBUH OCYHISCTBICHHS O00pa30BaTE/IbHONW JCSTEIBHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OIICHKHU [0 OpraHu3aiuu Beicokoe. Hanbosiee BHICOKO pecnoHACeHTH oeHm «KoM()OPTHOCTh YCIOBHiA, B KOTOPBIX
OCyIIEeCTBIIsIETCS 0Opa3oBarenbHas aesTeapbHocTh (93,50 Oanna).

Jns  npanpHeWnero MOBBIIIEHHs KadecTBa YCIOBHH OCYIIECTBJICHHS O00pa3oBaTENIbHOM EATEIbHOCTH
OpTaHM3aINHY, TPEJOCTABISIIONICH YCIyTH, CleAyeT YAEIUTh BHUMAaHUE KPUTEPHIO, KOTOPBIA B XO/€ HMCCIIETOBAHUS
HaOpaJ Oa HIbKe cpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepuii 3 «/locTtynHocTs 06pa3oBaTeibHO 1eITEILHOCTH 1J151 HHBAJIHI0B

Ilo 060opyoosanuio nomewjenuss 06pA308aMENLHOU OP2AHU3AYUY U NpULe2alowell K Hell meppumopuu ¢ y4emom
mpebosanuil k obecnedwenuo 00CMYRHOCMU OJisl UHBAIUO08, 8 HACHHOCTIL:

1. OGopynoBaHre BXOIHBIX TPYIII MTaHaycaMu (0IbeMHBIMH TIAT(HOpMaMu);

2. BoliesieHHbIe CTOSIHKH JUJI aBTOTPAHCIIOPTHBIX CPECTB MHBAJINIOB,;

3. AnantupoBaHHbIE JIU(PTHL, TOPYYHH, PACIIHUPEHHbIEC IBEPHBIC TIPOEMBI;

4. CneunanbHble Kpecia-KoJsICKY;

5. CnenasnbHble 000py/JOBaHHBIE CAHUTAPHO-TUTHEHNYECKUE TIOMEICHUS B OPraHHU3aIiH;

6. lyGmipoBaHue /111 MHBAIMIOB T10 CIIyXY M 3PEHHUIO 3BYKOBOM U 3pUTENBbHON HHPOPMAIINY;
. AybnupoBaHue Hajmucel, 3HaKOB ¥ MHOH TEKCTOBOI 1 rpaduueckoil nHpOpMaIiy 3HaKaMH, BBITIOJTHEHHBIMU
penbedHO-TOUeUHBIM mpuQTOM bpaiins;

8. B03MOXKHOCTb NPENOCTABICHUS HHBANMIAM I10 CIyXy (CIyXy M 3pEHHI0) YCIyr CypAOIepeBOIYMKa
(TrdIIOCYpAOTIEPEBOTIHKA).

~

KpuTtepnii 4 «[100po:kesiaTeIbHOCTh, BEXKIMBOCTh PA0OTHUKOB OPraHU3aI[HI)
Jonss momyuateneli 00pa3oBaTENbHBIX YCIYT OTMETHJIM, HYTO JOOpPOKEIATeNbHOCTh W BEXKIMBOCTH B
HEJOCTATOYHOW CTETeHH TMPOSBISETCS CO CTOPOHBI COTPYAHHMKOB OpTraHW3aliu. Y COTPYAHUKOB OparHU3alydu
OCTYTCBYET JIMUYHasl 3aMHTEPECOBAHOCTD B MOBBILIEHUH KAUKECTBA B3aUMOJIEHCTBUS € NOJTYYaTEeNISIMUA YCIIYT.



Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HHGOpPMANNH 00 OPraHu3anum»

1) o unpopmayuonnvim cmenOam 6 nOMewjeHUU OP2AHUZAYUU, 8 YACMHOCU

1. JlokyMeHT O TOpsAKEe OKa3aHMs IUIATHBIX 00pa3oBaTeNbHBIX YCIYI, B TOM 4ucie oOpasen Iororopa o0
OKa3aHMM IUIATHBIX O0pa30BaTENbHBIX YCIYI, MOKYMEHT 00 YTBEP)KAECHHHM CTOMMOCTH OOYYEHHs MO KaXIoH
00pa3oBaTeNbHOM porpamMmMme;

2. Undopmanmss o cpoke NEHCTBUS TOCYNapCTBEHHOH aKKpeAWTaluu 00pa3oBaTeNbHBIX Hporpamm (IpH
HaJIM4XN), 00IIECTBEHHOH, PO eCCHOHATPHO-00IECTBEHHON aKKPEIUTAINN 00pa30BaTEIbHBIX IPOTPaMM;

3. Nadopmarmsa 06 yCIOBHAX MUTAHHSA OOYYAIOMIMXCS, B TOM YHCJIEC HHBAJHMIOB M JIAI] C OTPAHUICHHBIMHU
BO3MO>KHOCTSIMH 3/JOPOBBSL.

2) Ilo pasmewenHoi ungopmayuy HA OQPUYUATLHOM —calime Op2aHu3ayuu 6 UHMOPMAYUOHHO —
meneKoOMMYHUKAYUOHHOU cemu « Inmepremy ycmaHno6/1eHHbIM HOPMAMUGHbIMY NPAGOELIMU AKMAMU, 6 YACMHOCMU:

1. Mndopmanus o crielianbHbIX YCIOBHUSIX MUTAHHUS;

2. ndopmarys 0 HaTMYMU YCIIOBUH JUIst OECTIPENSITCTBEHHOTO IOCTYIA B OOIIEKHUTHE, HHTEPHAT;

3. Nudopmanuss o KOIMYECTBE >KWIIBIX IIOMEIIEHHH B OOIICKUTHH, HHTEPHATE, NPUCIIOCOOIEHHBIX IS
UCIIOJIb30BaHNsI HHBANIUIAMU U JIUIIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI.

Kpurepnii 2 «KomdpopTHOCTH yCI10BHii, B KOTOPBIX 0CYIIeCTBIsAETCS 00pa3oBaTeIbHAS 1eATEJIbHOCTHY
Io opeanusayuu KOMPOpMHBIX YCA0BUL 015 NPEOOCMABNEHUA YCIIYe, 8 YACMHOCTU.
1. Hannuue u 10CTYIHOCTH MUTHEBOW BOZBI B TOMELICHUH OPTaHU3aIH
2. TpancnopTHast JOCTYITHOCTb.

BobiBOAbI M IPEAI0KEHHS 110 YCTPAHEHHIO HEJ0CTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBIECHNUS 00pPa30BaTEJIbHOM 1eATe1bHOCTH

s ycTpaHeHHsT HEIOCTATKOB, BBISBICHHBIX B X0/ HE3aBUCHMOW OICHKHM KauecTBa YCIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHON ACATEIBHOCTH, PEKOMEHIYETCS TIPOBECTH PSI/T MEPOIPHUSTHIH:

Kpurepnii 3 «/locTynHocTh 06pa3oBaTe/bHOI JeATeIbHOCTH /151 HHBATH/I0B)

OOopyznoBate HOMeLIeHUs] 00pa3oBaTEeNbHBIX OpraHM3allMii M MpPUIIETalolieil K Hell TEepPUTOPHH C y4YETOM
JIOCTYITHOCTH JJIs1 MHBAJIHJIOB PYKOBOJCTBYACh TpeOOBaHUAMM INpHKa3a MuHHcTepcTBa 00pa3oBaHus U Hayku PD ot
09.11.2015 1. Ne 1309 «O6 ytBepxacuuu [lopsiika obecriedeHnsT YCIOBUI MTOCTYIMHOCTH JIJIsi UHBAIUAIOB OOBEKTOB U
NpeIOCTaBIsIeMbIX yCIyr B cdepe o0pa3oBaHHs, a TakKe OKa3aHHs MM IIPH 3TOM HEOOXOJMMOW IIOMOIIU», B
YaCTHOCTH:

1. Bxox B opranu3anuo poBHOH IUIOIMAAKOHN; MAHIYCOM C MIPOTHBOCKOJB3AMICH OBEPXHOCTHIO (B TOM YHUCIE C
HCIIOJIE30BAaHUEM CIICIIHATBHBIX MTOABEMHBIX YCTPOICTB); KHOITKOHM BBI30Ba COMIPOBOKIAIOIIETO; BXOJHBIMH IPYIIIIaMH C
JIOCTAaTOYHOW MIMPHHOM U IPOe3/1a MHBAINIHON KOJISICKH;

2. CrnenuanbHBIMH TApKOBOYHBIMH MECTaMH C OOO3HAYCHHWEM WX Ha3eMHOW pa3METKOH WM BEPTHKAIBLHBIM
3HAKOM; BO3MOKHOCTBIO ITIOCAIKH B TPAHCIIOPTHOE CPEIICTBO M BBICAJIKU M3 HETO TePell BXOJOM B OOBEKT;

3. TIpOTHBOCKOJIB3SIIIMMH CTYNEHSIMH Ha JIECTHHUIAX; BXOJHOIO BECTHOIOJISI C YYETOM IPEAOCTaBICHHS
MHBAJIUAY B Kpecyie-KOJISICKe Mpoe3/a U MOBOPOTa O UIMPUHE U JJIMHE TIOMEIEHHS; BAOIb CBOOOIHBIX yYaCTKOB CTEH
B 6e30apbepHOil 30He OpraHU3aluH OIIOPHBIMH MOPYIHIMU;

4. CMeHHBIMH KpecJa-KOJSICKaMHU B KOJUYECTBE, JOCTATOYHOM Jijisl oOecniedueHus: He MeHee 10% KOHTHMHTEHTa
MoJyJaTenel yCIyr-uHBAJIUA0B €IMHOBPEMEHHO, HO He MEHee OJJHOTO;

5. CaHUTapHO-TUTHEHUYECKAMH TIOMEIIECHISIMHA B OPTaHU3AINH, Pa3MEIICHHBIMH B OJTM30CTH (IOCTYITHOCTH) OT
OCHOBHBIX BXOZOB, BBE3[IOB, KOMMYHHKAIIMOHHEIX Y3JIOB OpPTaHM3allMH; KHONKOW BBI30Ba MEpPCOHANA; INHPHHOW
JIBEPHOTO MPOXO0JIa K MEXKIY PSIaMy KaOWH; OTIOPHBIMHU TIOPYYHSAMH Y YHUTAa30B U PAKOBHH.

OOecrieunTh B OpraHM3aAIlMM YCJIOBHS JOCTYITHOCTH, ITO3BOJIIOIIME WHBAIMIAM IOJydYaTh YCIyTHd HapaBHE
C MHBIMH KaTETOPUSIMH TOJTydaTeseil yciayr, B 4aCTHOCTH:

6. Hannume BHM3yaJbHO-aKyCTHYECKMX CHCTEM, IIO3BOJISIONIMX MOJIYYUTh HWH(OPMALHUIO OJHOBPEMEHHO
3pUTEIHHBIM U 3BYKOBBIM CIIOCOOOM; HABUTALIMOHHBIX CUCTEM IS CIA00BUIAIINX U HE3PIUHNX;

7. JyOnupoBaHue HanMceil, 3HAKaMM M HHOM TEKCTOBOM M rpaduyeckoil HHMOpMALUKM 3HAKAMH,
BBINTOJIHEHHBIMH peNbepHO-TOUeUHBIM mpudToM bpaiins Ha KOHTpacTHOM (oHE; Ha/UIexalee pa3MeIIeHue HOCUTENeH
nHpOpPMaNH, HeoOX0oIuMOH 11t obecrieueHus OECIPEnITCTBEHHOTO JAOCTYIa WHBAINWAOB K O0BEKTaM M YCIyraM C
YYeTOM OTpaHMYCHHUH UX )KU3HEICITEITbHOCTH;

8. MuBanugaM 1o ciyxy (CiyXy W 3peHHIO) YCIYT cypAolepeBomurKa (TH(IOCYpAOIEepEeBOIUNKA) (IITATHBIN
COTPYJHHMK WM 3aKJIOYUTH JOTOBOP C OPraHM3ALMIMH CHUCTEMbI COLMAJIBHOW 3aIUTHl WM OOIIECTBOM IIYyXHX MO
MPEJOCTABICHHUIO TAKUX YCIYT.

Kpurepnii 4 «/100pokenaTeIbHOCTD, BeKIUBOCTh PA00THUKOB OPraHU3aIuID)
1. Opranuszanust MEpONPHUATHIA, HAIIPABJIEHHBIX HA TOCTPOEHHE KOHCTPYKTHBHOTO B3aMMOJICHCTBHS PAOOTHUKOB
OO ¢ motpebutensMu yciyr (oOydeHHe MepcoHana OpTaHW3aldd MO0 BOMPOCAM 3THKH M JCOHTOJOTHH; BBECTH Ha
peryiaspHO OCHOBE pabodne COBEHmaHWA C KOJUIGKTMBOM OpTaHU3alM II0 BOIPOCAM COOJIOACHUS HOPM
nmpodecCHOHaATLHOM STUKY U TIPABUII CITY>K€OHOTO MTOBEACHHUS);
2. Opraau3aius HHINBHYaJIbHBIX ¥ TPYIIIOBEIX KOHCYIBTAINH cOTpYAHUKOB OO C IICHXOIOTOM.



Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HH(pOpMAHK 00 OpraHU3aLHUm)

1) IlpuBecTr B COOTBETCTBUU HH(POPMAIINIO O AEATEIBHOCTH OPTaHU3AINHY, Pa3MEIICHHOI Ha NHPOPMAMOHHBIX
CTCHIaX B IOMEIICHWH OpTaHW3alud, yTBepkicHHyI0 dDenepampabiM 3akoHOM «OO6 oOpasoBanmm B Poccwuiickoit
Oeneparum oT 29.12.2012 1. Ne 273 — @3 cratesa 29 (pen. ot 14.07.2022 1. Ne 298 — @3 «O BHECeHUN H3MEHEHHIT»), a
Takxke pekomeHmanusaMu OdmiectBeHHOTrO coera mpu Munanpocsemenus Poccun mo HOKO (B paMkax coriacoBaHUs
IPOEKTa METOAMYECKHX peKoMeHmauumii kK EanHOoMy mopsiaky pacdera mokaszarened (€ y4eToM OTpacieBBIX
ocobenHocteit). I[Ipotokom 3acemanms OOmecTBeHHOro coBeta npu MuHnpocsemerns Poccum mo HOKO ot
25.11.2019 . Ne OC/7/mp.

2) IlpuBecTH B COOTBETCTBHE MH(DOPMAIIUIO O NEITEIBHOCTH OPraHU3alUK, Pa3MELICHHYIO0 Ha OOLICAOCTYITHBIX
MH(OPMALMOHHBIX pecypcax, e COAEPIKaHUI0 U MOPsIKy (popmMe) pasMelieHus, Ha OpUIaIbHOM CaliTe OpraHu3aLuii
B WH()OPMAIMOHHO — TEJIEKOMMYHUKAIlMOHHON ceTtu «MHTepHET» B COOTBETCTBMM C 4YacThio 2 cTathu 29
®denepanbHoro 3akoHa ot 29.12.2012 r. Ne 237-®3 «O6 obpazoBanun B PO» u nmynkramu 3-15 IIpaBun pazmenienus
Ha oduIManbHOM calTe 00pa30BaTENbHOM OpTaHW3alMM B HMH(GOPMAIMOHHO — TEJICKOMMYHHKAIMOHHOW CETH
«HTepHeTY W OOHOBIEHUS WHQOpManuu 00 o00pa3oBaTeNbHOW OpraHu3anud (YTBEPKACHHI TIOCTAHOBICHHUEM
IIpasurensctBa PO ot 20.10.2021 r. Ne 1802), a Taxxke mpuka3zom PocoOpramzopa ot 14.08.2020 1. Ne 831 «O06
yTBepkIeHHH TpeboBaHMil K CTPyKType O(HIIHATBFHOTO caiiTa 00pa30oBaTENbHON OpraHM3alud B MH(OOPMAIIOHHO —
TENCKOMMYHHUKAIMOHHON ceTn «HTepHeT» U (hopMaTy IpeoCTaBICHUS HHPOPMAIUN.

Kpurepnii 2 «KomdpopTHOCTE yc10BHii, B KOTOPLIX OCylIeCTBAsAETCS 00pa3oBaTebHAs AeATEIbHOCTbY

OOecrieunTh B OpraHu3aluu (OpMUpPOBaHHE KOMQOPTHBIX YCIOBHI JJsI HPENOCTAaBICHUS yCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHAaBIMBAacTCs B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(enepanbHOTO OpraHa MCIOIHUTENBHOH BlacTH 00 yTBEp)KAEHMH IOKa3aTesiedl HEe3aBUCUMOM OLEHKH KadecTBa),
B YACTHOCTH:

1. Pa3MecTuTh KyJiephl ¢ MUTHEBOI BOJON WM OOECIeYUTh MHYI0 BO3MOXHOCTH JOCTyNa K IMUTHEBOH BOJE
(OyTmimpoBaHHas BOAa, TEPMOCIOTHI, YaHHHUKH U TIP.);

2. TpaHCIIOPTHYIO TOCTYHMHOCTh (OCTaHOBKA OOIIECTBEHHOT'O TPAHCHOPTA JOJDKHA HAXOJUTHCS He Oolee, 4eM B
5 MHHyTaX MEHMIKOM OT OpraHW3alli{; HAJIMYHE MAapKOBOYHBIX MECT HA TEPPUTOPUM OPTraHM3allMU WIHM B paauyce He
Oonee, 4eM 5 MUHYT HEIIKOM OT OPTraHU3aLH).



